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Elcaywyn

Mia cwoTtd SOUNUEVN ETUKOLWVWVLAKI OTPATNYLKA 0G0V adopd OTNV EVNUEPWON TwV SIKaoUXwWV aAAd
KOIL TWV TIOALTWY €V YEVEL OXETIKA HE TIC SUVATOTNTEC KAL TA ETITEVYLOTO TWV CUYXPNUOTOS0TOUUEVWY
Erxelpnolokwy Mpoypappdatwy anoteAel mapdyovta {WTIKAG onpooiag yla tnv emtuxia toug. Me
OUTO TO OKEMTIKO Kal otn Baon tou opllopevou Beopikol mAaloiou £ywve n Slapodpdwon TN

ETUKOLVWVLAKAG OTPATNYLKAG Tou ENM. Bopeiou Atyaiou 2014 - 2020.

210 mAaiolo autng tnNg avadopdc YIVETAL EMIKALPOTOLNON TNG EMIKOWWVIOKAG OTPOTNYLIKAG TNG

Mepudbépelag Bopeiou Alyaiou Kal apoucLAeTOL TO EMIXELPNOLOKO OXESL0 SPACEWV ETUKOLVWVIALG.

Apxika avadpepopaote oto Beoplkd TAAIOO0 oTo omoio Baciletal n OTPATNYLK EMIKOWWVIOE TOU

Emuxelpnolokou Mpoypappatog tne Meplbpelag Bopeiou Ayaiou yla tnv epiodo 2014 — 2020.

AkoAouBel n Slayvwon TG EMLXELPNOLOKNAC eTolpoTnTOC TNG E.Y.A. E.M. Bopeiou Awyaiou 2014 — 2020 o
OtL adopd TNV ETOLUOTNTA UAOTIOINONG TNE ETILKOWVWVLAKIG OTPOTNYIKNG, HE avadopd ota duvatd Kot
aduvata onueia Tou eowTtePKoU TEPIPBAAMOVTIOG KOl TWV EUKOLPLWV KAl OTMEANWV TOU £EWTEPLIKOU

nieptBarlovrog tng Nepidépetag (avaluon S.W.0.T.).

3TN OUVEXELD SLATUTTWVOVTOL OL OTOXOL TNG EMIKOWWVLAKAG OTPATNYKNG TS Mepidépelag Bopeiou
Awaiou, avadépovtal Ta KUpLA Kal ELGIKA 0TOX0BeTOUEVA KOV, TA BOCIKA LECA ETUKOWVWVIOG TIOU
Ba xpnowomnownBoulv. Emiong ylvetal oplopoG TNG EMIKOWWVIOKAG TauToTnTag (positioning) pe tnv

TIAPOUGLOON TOU KEVTPLKOU ETILKOLVWVLAKOU UNVUUOTOC KOl AVOAUGH TNG ETILKOLVWVLAKAC TIPOCEYYLONC.

ITNV EMOUEVN evotnTa Mopouotaletal n afloAdynon Tng SnUooLOTNTAG ard To €Upy KOWO Kol TOUC
teAikolG  Owkalolxoug He TAPGAANAn  Teplypadry  tng  peBodoloyiog  amotipnong  tng

OIOTEAECHATIKOTNTAG KAl a€LoAOYNoNg Twv SpAcswv MANpodopnong

YTV mpoteAeuTaia evotnTa MOPOTIOETAL N AVAOKOTNON TWV SPpACEWV EVNUEPWONC, EMLKOLVWVIAG Kot

nipoBoAng to £10¢ 2018 600 Kal To Moleg Spaoelg Ba yivouv Katd to £tog 2019.

210 TéAog akoAouBouv duo evotnTeC oU Tteplypddouv TiG dpaoelg oto mAaiolo EUINMYREGION kat

oto mAaiolo Tng ocuvepyaoiag EYA EM MNBA kat EUROPE DIRECT Bopeiou Atyaiou.

1. Oeopko MAaiolo Kataptiong tng Ztpatnylking Emkowwviag
H Ztpatnywkn Emkowwviag tou Emelpnotakol Mpoypdupatog tng Mepiupépelag Bopeiou Atyaiou
e6paletal oto akoAouBo Beopiko MAaiolo Omwe auto opiletal oto Emwowvwviako 2xedo g E.Y.A. E.M.

Bopelou Awyaiou 2014 - 2020:
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e Kavoviouog (EE) ap®. 1303/2013 tou Eupwnaikol KowoPouAiou kat tou ZupPouliou tng 17ng
AekepPpiov 2013.

e  Exteleotikog Kavoviopog (EE) apt. 821/2014 tng Emutpornig tng 28n¢ louAlou 2014.

e Nopoc uraplOp. 4314/2014 o) NMa t™ Swaxeipon, tov éleyxo kat tv sdappoyr ovorttuélakwy
TMAPEUPACEWVY yla TNV TIPOYPOUUATLKS Tiepiodo 2014-2020, B) Evowpdtwon tng Odnyloag 2012/17 tou
Eupwmaikol KowoBouAiou kat tou TupBouliou tg 13n¢ louviou 2012 (EE 156/16.6.2012) oto eAAnVLKO
Sikalo, Tpomomnoinon tou v. 3419/2005 (A 297) kot AAAeC SLOTALELG.

e Kavoviouog (EE) apB. 1301/2013 tou Eupwmaikol KowoPouldiou kat tou JupPBouliou tng 17ng
AexepPplouv 2013.

e Kavoviouog (EE) apB. 1304/2013 tou Eupwmaikol KowoPouliou kat tou ZupPouliou tng 17n¢
AekepPpiov 2013.

2. Emukowwviakn ZTpatnywkn

H emwowvwviokn otpatnywkr) tou EMN. Bopeiou Awyaiou 2014 - 2020 ekkivel amod oxupotepn adetnpia
o€ OX£ON UE TNV TPONYOUUEVN TIPOYPOUMOTIKY TIEPIOS0 TOPA TIG €V YEVEL SUOGUEVEIG OLKOVOLKEG
OUVONKEG KOL TOUG OpVNTIKOUG €EWYEVEIC Ttapdyovieg mou evlExeTal va emnpedlouv tTov Babuo

QTTOTEAECUATIKOTNTAG TNG.

H Slapdpdwon KatdAnAng otpatnylkng n omoia Ba avadelkvUEeL TOUG KEVIPLKOUCG OTOXOUG Kl TN
omoudalotnta tTwv oxedlalOUevwy TIHPEUPACEWY KpILVETAL, WG €K TOUTOU, OvayKala WoTe va
eruteuxBel uPnAog Babpog dieiobuong oTig OpASES - oToOXOoUG (target groups) Kol KOT EMEKTAON KOTA

TO SuvaTOV BETIKOTEPN AVTATIOKPLOT| TOUG.

Ta kUpLO EPWTHAHATO 0T OTTOLAL N OTPOTNYLKA EMKOWVWVioG odeihel va avtamokplOei ival ta e€Ag:
2.1 Ot EMKOLVWVLAKOL oTOXOL

e Ta otoxoBetolpeva kowva (target groups)

o  Méoa mPooéyylong opddwy — oToXwv

o  TpOTOL CUCKETIOHMOU TWV ETIKOLVWVLOKWVY OTOXWV E TOL 0ToX0BeTOUEVA KOLVA KoL Tot M.M.E.
e  Oplopodg tautotntoc (positioning) tou ENM. Bopeiou Alyaiou Kot Twv BooLKWVY TOU eMSLWEEWV

o IYeSLOOUOC CUYKEKPLUEVWVY TPOTIWV TTPOBOANC TWV MAPEUBACEWY YEVIKA KAl VA VN ol
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o Tpodmol aflonoinong twv SLaBECIUWY HECWV YLOL ETITEVEN UEYLOTOU OTTOTEAECLATOG
e Oplopodg xebiou Apdoswv Emikolvwviog Kot xpovodiaypappa

o Mé£Bobol aloAoynong SpAocewv / EVEPYELWV ETILKOWVWVIAG

o Emkowwviakoi Ztoxol

. e *AUENCN AVAYWWPLOUOTNTAC OE OXECH
Evioxvon BaBupou Awadoong L€ To 2007 - 2013

™mg I'I?tnpotbc:)pnﬁﬂﬁ Sl *AUENCN AroSoXHE TOU YEVIKOU
Eupgoc Kowou ywa to EZNA MANBuopoU

* Avayvwplopotnta 60% ava nmapspBaoc).
MNpoBoAn twv Napepupdcewv/ § Fvwcrrono!'.r]csn Twv wheAswwv oto 70% tou
Afovwv tou EZMNA niAnBuopou

MNpopoAn twv Qopswv s Avayvwplopotnte 70%
YAorto i.rlﬁrl(; Tou [.E.I. oAu{Aagmguéq mge (ITT.OBOXI{]Q
(NepudpEpera Bopeiov Awyaiov |
kat E.Y.A. E.IN. Bopeiou Awyaiou)

*ULLLLETOXN OTLC EKONAWOELG KOl ALECEC
EVNUEPWOELG
*ZUUETOXN OTLC TPOOKAATELS UMIOBOARC QUTHOEWY

Evepyornoinon twv Torukwv
Kowwwviwv Kot twv Qopéwv
TOUG

eTomukn kaAudn touv mAnBucopoL oto 50%
Evtatikomotnpévn NMpoBoAn twv RN Teale A

Erukeipevwv EkSnAwoewv *[MpoBoAr TwV AMOTEAECUATWY / CUUTEPACUATWY
KaBe ekbNAwong

e ALEUKOAUVGN PONC EVNUEPWONG EUMAEKOUEVWV
Anulovpyia Atktuou dopéwv / SikatoLxwV / EUPEOG KOWOU
MNoAAanAaclactwv e Alapkrc ouvepyaoia pe toa M.M.E. kat
MAnpodopnong Snuoupyia pévipou SiktUou emkovwviag
¢ loxupn mopouaia oto dLadiktuo

avinusln - (pyesia - allakeyyin
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. eEuméSwon cUVEEONC TWV TTAPEUBACEWY HUE

Armlotnta kot Zadnvela ot TNV KOONUEPLVOTNTA TWV TIOALTWV

e Avadelen tng LEANOVTIKAG WhEAELG OTNY
KOONUEPLVOTNTO TWV TOALTWVY QO TNV
emitevén Twv mapepBacswv / SpAcewv

Awatunwon otnv Entkowwvia npog
to Eupu Kowo

2.2 ZtoxoBetoupeva Kowa (Target Groups)

O cadng oplopdc Twv Kowwv ota omola armsuBuvetal n Emikowwviakr ZTpatnyikn (otoxobstoupeva
Kowa) oamoteAel Kplowyn MapAueTpo yla tnv emtuyia tg. Oco meplocdtepo akpPng elval o
TPOCSLOPLOMOG TNG KABE KaTNyopilag KowoU KAl TWV XAPOKTNPLOTIKWY TNG TOOO TILO OTOXEUMEVN Kol
KOT EMEKTAON QTMOTEAECUOTIKA Kabiotatal n emloyr Twv HECwV TPoogyylong kat Sleloduong tng
mAnpodopiag ylo tnv kaBe pla €€ autwyv wWote vo emiteuxbBolv oL EMKOWWVLAKOL otoxol tou EMM.

Bopeiou Awyaiou 2014 - 2020.

Baoel tng omokoploBeicag eumelplag amo TIG TPONYOULEVEG TIPOYPAUMOTIKEC TIEPLOSOUC Ta

otoxoBetoUpeva kowa yla thv niepiodo 2014 - 2020 Stapopdwvovtal we eEAC:

2.2.1 Kipia XtoyoOstobueva Kowvda
e Auvntkol Sikatovyot
e AwatloUyol

e Qdelovpevol

O

Emixelpnoelg, upLotapeveg i utd cUOTOOT, AUTOATIACXOAOULEVOL
o Akadnuaikd kat epguvnTikd opLuaTA Kot Gopeig
o ®opeig Tomkng Autodloiknong A kat B BaBuou
o Euvdlwrteg Opadeg
o Avepyol
e EupU Kowo Mepidpépelag

e  EupU koo ENAGSOCG

Eupwnaikn 'Evwo . . .
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2.2.2  Eibika XtoyoOstousva Kowvda

o Alapopdwtég yvwung (Opinion leaders)
o Exmpoéowrnol popiwv

e Anuooctloypadol, eknpocwrot MME

o NéoL

o  Emevdutég oe maveAAnvio eninedo

e Exmpoéowrol E.E.

2.3 Baowkda Méoa Ermkowvwviog

1.‘Evtumo uAko
e ‘Evtuma mpoPoAng
e ‘Evtuma amoAoylopou
o YAKA ekSNAWOEWV GQUECNC ETKOWVWVIAG
2. OTITLKOOLKOUOTIKEG TP ALY WYEG
e  TnAeomtikd spots
e  Padlodwvika spots

e Videos
3. Méoa Mallkig EmKovwvioag
e  TnAeodpaon
e TUmog
e Pabdlodwvo
4. Awadiktuo

lotooeAiba

YuvepyalOUeVeC LOTOOEAIBEG

ZeASEC KOWWVIKAG SIKTUWONG

Newsletter (mailing list - nAektpovikn emikovwvia)

= ELMNA
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5. EVEPYELEG AUEDN G ETULKOLVWVIOG
e  Ek&nAwOEeLG
e Huepideg
e Juokéelg / ouvavtnoeLg

e JyvevteL€elg TUTOU

6. Ynaibpia / omtikn emkowvwvia
e Adioeg
e [wokibeg onuaveong
e Banners mtpoBoAng

e  Méoa Malikng Metadopadg

- = ELMNA

Lo =m 2014-2020
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2.4 Oplopog Tavtotntag (Positioning)
ZTn AOYLKN TNG EMUKOWWVLAKNG CUVEXELAG OTO TeSl0 TWV CUYXPNHATOSOTOUMEVWY TTAPEUPRACEWY Kal
NG oUVEEONG TWV TIPOYPALUATIKWY TIEPLOSWY, TO HUAVULO TNG TIPOYPOULATIKAG Tieptodou 2007 — 2013

«To Bopelo Atyaio aAA\Glel» Sivel Tn OKUTAAN OTO KEVTPLKO pVUpA TNG teptodou 2014 - 2020:
«MBA. NpoormtikA. Buwowudtnta. Avantuén».

OLA€€elg — €vvoleg o emAEXONKav yLa T dnpoupyio Tou véou pnvopatog tng MNeplpépelog Bopeiou
Awaiou Baociotnkav ota apxikd tg (M.B.A.) Ta onoia amoktouv £€tol SUTAR avdyvwon Kol TauToxpova
OTTOTUTIWVOUV HE oadnVeLo Kal ATOTNTA Ta SOULKA CUCTATLKA TOU TPIMTUXOU TOU TPOCSOKWEVOU
HEAOVTOC Kal Twv TEVTE (5) mepidepelakwy evotnTwy tou Bopeiou Awyaiou (AéoBou, Aquvou, Xiou,

Yapou kat lkaplog):

e [poomTiKA PECW TNG OAOKANPWONG TWV UTTOSOUWY, TNE EVIOXUONC TNG aKaSNUOIKAS £pELVAC KoL
Spdocswv TPowbNoNG KALVOTOMIKWY £PAPUOYWY KAl EVIOXUONG KALWVOTOUWV SpACEwvV Kal

ETUXELPNOEWV oUWV HE Ta olyxpova Sedouéva

e BLwowotNTA TTOU QVTAVOKAATOL OTOUG TOUELS TG £EuTtvng €e18ikeEVONC, TOU LOOPPOTINUEVOU
OLKOOUOTAHATOC Kal TNG opBoloyikng Slaxeiplong twv ¢GuoKwv TOpwV TPog OdeAog Tou
Blotikol emumédou TOU OUVOAOU TWV Katoikwv tng Mepupépelag (Saxeiplon amoBARTwy,
OVOKUKAWGN, BLOKALUATIKOG oXeSLOUOC K.ATL.) Kol n omola KAt emEKTach evioxUeL T Statipnon

TNG KOWWVLKNG CUVOXNG, Kal

o Avamtuén wc ¢uoikn eEEAEN o KowVieg Tou péow Twv utodopwv eéaodaiilouv ota HEAn

ToUuG T SuvatdTnTa Vo TTPOKOYOUV Kal VO AKUAGOUV GTOV TOTO TOUC.

MpOKeLTaL yla £Vol PEQALOTIKO UvVUpA TIou adopd OTo apoV eVw TAUTOXPOVO. TIPOOLKOVOLEL
£va. evolwvo PENOV Kal To omoio Pploketol o omMOAUTH CUVAPTNON UE TIC ETLKOWVWVIOKEG
nipodilaypadég mou BEAouv TO prvupa amlo, Kotavonto Kol TapdAAnAa  vo evepyomolel Ta

BETIKA AVTAVOKAOOTLKA TOU KOWVOU OTO OTtolo areuBuveTalL.

H Nepudpépeia Awyaiou sivonw £6w. Meplocdtepo sfwotpedric amd TmOTE,
Baowkn
Statnpwvtag ™ vnowtik puoloyvwpia te. OL utoSopég Ba thv KAvouv TIo
Q¢on
Suvartr), AVTOYWVLOTIKN Kal £va LEPOG OTou OAot Ba BéAouv va {ouv.

*
*
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3. Anpoupyikég Npooeyyioelg

o Noyotuna tou EN. kaw tng E.Y.A. E.MN. Bopsgiou Awyaiou kat Brand Manual

Meta amd tnv afloAdynon Twv MPooXediwv Twv AoyoTtUTwV TIou e0TdAncav amno tov cUUPBoulo Snupoolotntag npoékuPe To akOAouBo AoyoTuTo TG

E.Y.A. E.N. Nepidépelag Bopeiou Alyaiou.

EIAIKH YNHPEZIA AIAXEIPIZHE

£1. MEPIOEPEIAL
BOPEIOY AITAIOY

* X — EznA
. —

e =m 2014-2020
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4. Eruyewpnolako Ixedo Apaocswv NMAnpodopnong Kat AnpociLotntag
To Emyelpnolokd IxeSlo Apacewv MAnpododpnong kat Anpociotntag tng MNepidpépelag Bopeiou
Awyaiou amoteleital anod toug akoAouBoug 3 MUAWvVEG pall Kal He €vav eMUTAEOV TTOU UAOTIONONKE

OTO 0pXLKO oTAdL0:

4.1.1 IvAdwvag 1 «Zxediaouoc Emixovwviakrc Tavtotntagy (vAomou)Bnke)

e Oplopodg Tautotntag (Positioning) TG EMIKOWVWVINKAC OTPATNYLIKAC

Emloyn Keviplkol emikowvlakoU pnvopatog (M.B.A. = Mpoormtikn Buwolpétnta Avamtuén)
KOOWC Kol TwV EMIUEPOUC AEKTIKWV £POPUOYWV TOU, oL omoieg Ba epapuolovral os OAEG TIC
Spaoelg mAnpodopnonc Kat dnpoolotntag kab oAn tn diapkela vAomoinong tou EMN. Bopeiou

Awaiou

o Avaoxedloopdg Aoyotunwy EYA EMN Bopeiou Alyaiou 2014 — 2020 ko MNEN Bopeiou Awyaiou 2014
—2020

ETLKOLpOTIOLNGN KEVTPLKWY ELKACTIKWY TIPOOEYYIOEWV YL TN CUVEECH TOUG LIE TNV ETILKOWVWVLAKN
TOUTOTNTA TWV HECWV emkovwviag tng Mepldépelag ta omoia oxetilovral pe to EM. (site,

0eASEC KOWVWVLIKNG SIKTUWONG K.ATL.)
e Yxedloouog evog Brand Manual

e AvaAUTIKOG 08nyo¢ dnpoatotntag pe ovodopd ota otoxobeTtoUpeva KOWVA Kot To BAcIKd pEoal

grukowvwviag mou Ba xpnotonotnbouv

4.1.2  MuAwvag 2 «Aiopyavwon Ekdniioewv Evhuépwong»

MNepapPavel TG SpAsel; ApEONS evnUEPWONG Kol €OIKOTEPA TN Slopyavwon nuepidbwv

EVNUEPWONG KovoU, ouvedplwv kal cuvavtroswyv gpyaciag (workshops):

® VYEVIKO OUVESPLO €vapéng TOU TIPOYPAUMATOC SNUOCLOTNTAG, OTO OMoilo Ba CUMUETEXOUV Ol
dopeilg g Nepidpépelag kabwg Kal ta KUpLo Kot £8Ikd otoxoBetolpeva kowvd (duvntikol
SwkatoLyol dpacewv, wdehoUpevol, eupl Kowo, SLOHOPOWTES YWWHUNG K.ATL) TNG OTPATNYLKAG

ETKOLVWVIAG
e ouvavtnoelg epyaciog - workshops yia to MEM Bopelou Awyaiou 2014 — 2020

e eTrola cUVESPL artoAoylopoU Tng uhomoinong tou ENM. Bopeiou Alyaiou 2014 — 2020

= = EXMA
— = 204-2020
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e ouvavtnoelg epyaciog — workshops yia tig OAokAnpwpéves Xwpikég Emevbuoelg (0.X.E.) Mikpwv

Nnotlwv
e guvavtnoelg epyaciog — workshops tn Biwaoiun Aotk Avarmtuén (B.A.A.) Bopeiou Alyaiou

o £kONAWOELC EVNUEPWONG KOLWVOU OTO MAQIOLO TNG MOVEUpWTAiKNG ekotpatelag «H Eupwrnn otnv
nieploxn Hou» (#EUinMyRegion), n omola otoxelel otnv evBappuvon Twv MOALTWY va Souv Kal
va LaBouv ePLocOTEPA YLaL T £pYA TIOU cuyxpnHatodotel n Eupwnaikr Evwaon otnv mepLoxn
touG. OL ToAiteg pmopoUv va emiokepBoUv €pya, va evnuepwBoUv yU' OoUTA Kol va
KOLVOTIOLOOUV €IKOVEG HECO QMo Ta KOWWVIKA Oiktua oto mAaiolo Ttwv akdAouBwv

TIPWTOBOUALWV:
o ExkénAwaelc mpoPoAng cuyxpnUATOSOTOUUEVWY £PYWV

o Aloywviopog dwrtoypadlong cuyxpnuotodotoluevwy £pywv amd to EINA oto Facebook pe

£nadAo padnuata dwroypadiag anod snayyslpatia pwrtoypddo kat éva talidl otig BopuEENec.

o Kuvnyt Bnocaupol oto omolo oL TOALTEC UMOPOUV VA CUMUETACKOUV BploKovtog KpUPUEVA

OTOLXElO KOl maVTWVTOC 0€ £va SLaSIKTUAKO KoUIT pe £mablo éva talidt otic BpuEéNec.

o Kaumavia blogging e avaptnon apBpwv ta onoia Ba petadpdlovral kat Ba avadnuooielovtal
oe éva elblkd LotoAoylo Blog. Ot 3 bloggers mou Ba emtheyolv omd KPLTKA emitponn Oa

nipookAnBouv otig BpuééAeg otnv Eupwmnaikn ERSopdada Nepidepetwv Kat NMOAswv.
e nuepideg evnuépwaong kowvou yia to EM. Bopeiou Awyaiou 2014 — 2020

e ouvESpLo oAokAnpwong Tou ENM kat Tou mpoypdppatog dnuootdtntag otn AécBo, oto onoio Ba
CUUUETEXOULV oL dopeig TG Mepidépelag kKaBw Kal Ta KUpLa Kol el8IKA oToxoBeToU eV KOLWVA
(6watolyol Spacewv, wdelolpevol, eupl KOO, SLHUOPDWTES YWWHNG K.ATL) TNG OTPATNYIKAC

ETUKOLVWVIAG

4.1.3 TvAwvag 3 «llapaywyn Emikovwviakot YAtkov»

o Juyypaodn oevapiwv Kot mapaywyr] SladnULoTIKWY OTIOT yla TNV ThAedpaon Kat Tto SladikTuo:

O Mot yla T poPolr Twv TOPEUPBACEWY TOU EMIXELPNCLAKOU TIPOYPALMATOG UECW TNAEOTTIKOU

OTIOT WE KEVIPLKO oAOyKav «[1.B.A. Mpoortikn. Buwaotpotnta. Avamtuén»
O IMOTyLa Ta £PY0 TTOALTLOMOU Kal apyatoloyiag
O Imotyla Tig Spdoelg mou adopolv otny maldsia
* X
~—
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O ZMmOT yla TO £pya OTOV TOMEQ TNG LYElag

O IMOT yLa TG MEPLPAANOVTIKEG TAPEUPACELG

O ZMOT ylO TNV AOTIKA OVATTUEN Kal Tnv unalbpo

O  ZTOT ylo Ta £py0. OTA 08IKA SiKTUA KL TLG LETADOPEC
O  IMOT yLa TNV EVeEPYELaKn avapabuion.

0 ATOAOYLOTIKO OTIOT yla TO TEAOG TNG POYPAUUOTIKAG TtepLoSou oto omoio Ba mapoucialovral

OAa Ta epPANATIKA £pya Ttou uAomolnBnkav os kaBe vnol Eexwplota.
o Juyypadn oevapiwv Kol opoywyr padlodpwvikwy Stadpnuioewy.
e IXeSLOOUOC KATAXWPNOEWV yLa epnUeEPLOEC Kal TteEpLOSIKA

o Wnodlakog oxeSloopog evnuepwTikwy banners ta omoia Ba xpnotponotnBolv otnV Kapmavio

npoPoAng oto Stadiktuo.

e IXeSLOOUOC KaL TTAPAYWYr) EVTUTIOU ETIIKOWVWVLAKOU UALKOU:

O ETAOL TETPACEASA EVIUTIA TTIOU TO TIEPLEXOUEVO TOUG Ba avadEpeTal ota £pya OU £YWVOV TO

TpEYOV £€10C¢ (3.000 TEpdXLQ)

o Bepatika tetpacéAidba évtuna mou Ba adopolv TG Baoikég UTOSOUES, To TEPLBAAOY, ToV

TIOALTLOWO KOL TLG AOTLKEG OVOTTAGOELS (8.000 tepdyLa)
o OwdekaocéAdo EvtuTo mapoucioong Tou mpoypdppatog (2.000 tepdyia)
o oktaogAlbo évtumo amoAoylopou (3.000 tepdyia)
o Téooepa (4) €ibn adioag (2.500 tepdyla)

o Ol0éAdn (Hovodulho) etriola amoloyloTikr) €k&oon Yl TNV UAOTOINGN TOU TIPOYPAILOTOG

(1.000 tepayLa)
o 'Eva (1) Folder (3.000 tepayLa)
o ‘Eva (1) ZtuAo (3.000 tepdyLa)
o ‘Eva (1) Mm\ok (3.000 tepayia)

e Avamtuén nAektpovikng epappoyng n omoia Ba Sivel tn Suvatodtnta eUKOANC MPOCAPLOYNG TOU
EVNUEPWTIKOU UALKOU QO TOV TEAKO Xproth. Ta mpotuma £viuna Ba ivol EVOWUOTWHEVA OTNV

NAEKTPOVIKA edaployr oTnV omola o TEAIKOE XpRotng Ba emAéyel TNV Katnyopla Tou evtumou

< EXNA
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Tiou B€AeL va SNLOLPYNOEL, 0T CUVEXELD OE TipokaBoplopéveg dopUeg Ba elodyel To Keipevo,
TIG €IKOVEG Kal T Aoyotuma mtou B€AeL kot n edappoyr) Ba mapdyel to évtuno os popdr PDF

vPnAnc avaiuong.

IxeSl00M0G Kol mopaywyn UmaiBplou UAIkoU TpOBOANG yla avaptnon oto UEcA HAlKNG

METAPOPAC Kal o SnuooLa KTipLa:

M (1) kevtpikn adioa yia to EN. Bopeiou Awyaiou 2014 — 2020 (1.000 tepdyia)

Aéka (10) roll-ups yla ecwtepikr poPoAn o Snuooia Ktipla

AUTOKOAANTA YLa ToTtoBETNON otV Ttiow o0Yn Aewdopeiwv pHalikng petadopdg (20 tepdyia)
MNapaywyn dltadnuotikwy Swpwv Kal evOupiwv:

Atlévtec (7.200 tepayLa)

MAviIveg TOAVTECG Ue TUTTWHEVO TaL AoyotuTia tou EZMA kal to Baotkd oAdyKav yla tn Slavoun Twv

UALKWV OTLS NUePideg Kat ekdnAwoel (3.000 tepdyLla)

Avapvnotiko dwpo dnuooiwv oxéoewv ylo Toug Slapopdwteg yvwung (Opinion leaders), toug

OMIANTEC O€ EKONAWOELS, TOUC EKIPOCWTTOUG GOPEWV K.a. (500 TtepdyLa)

Mikpd avapvnotikd dwpa ya Tig ekdnAwoelg (3.000 Tepdyia)

4.1.4 MuAdwvag 4 «Emikotvoviaka Epyaleia Méowv Madikiic Evnuépwaong»

b % %
*
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MpoPoAn oe tomkd kal mepidpepelakd Méoa Malkng Evnuépwong (TnAeopaon, Padidédwvo,

‘Evtuna Méoa)

MpoBoAr) TNAEOMTIKWY OTOT, CUVEVTEVEEWV KoL avadOpwV O EKTTOUTIEC O TNAEOTITIKA KAVOALL

TOTUKNG, TtEPLDEPELOKNG KO EBVIKAC EUPEAELAG.
JuvevteUEelc, pemoptdl, Sladnuioslg, avayyehieg Evaping mpoypappdtwy oto padlodwvo.

Kataxwpnoelg mpookAncewv oe ebnuepidec, oxetikn apbpoypadia katl banners oe epnuepibeg

KOLL TLEPLOSIKA TOTIKNAG Kall TlEPLDEPELAKNG EMBEAELAC.
MpopoAn oto Sladiktuo

MpoBoAr og eMIAEYUEVEG TOTUKEG LOTOOEAIOEC PeYAANG eOKEPLUOTNTAG HE XPNON OAWV TwV

Tponwv npoPoArg (banners, advertorials, native mpoBoAn, pemoptdd K.AT.).
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o A&lomoinon tng wotooeAibag tng EWdIkAG Yrinpeoiag Alayeiplong HEOw TNG oUVEECHG TNG UE OAEG
oL LoTtooeAideg Twv Anfpwv, ¢GOPEWV  ETUXELPNUATIKOTNTAG, €eKMAibevong KA. KAl TNG
OTOXEUHEVNG TIpowBNoNG TNS HEow NG StadpnuLoTikAg mMAatdopuag tng Google. Evdexouévwg va
XPELXOTEL vau YIVOUV OPLOUEVEG TPOTIOMOLOEL OTNV LOTOCEAISa woTe va gival GIAKA OTIG
punxavég avalntnong, olodntikd Tio gumapouciaoTn Kol AELTOUPYLKN KAl TIPOcBACLUn amo

ATOMOA UE ELBIKEG AVAYKEG (AUEA).

o Aflonoinon twv Méowv Kowwvikng Atuwong e tnv Asttoupyio Opadag pe otdéxo v
mpowbnon Twv UNVUUATWY, TN dnuoupyia Bacewv Sedopévwy Kal Tn Snpoupyia LOVIHOU Kal

gu)pnotou SLavAou emKOWwWVLAG.

O ATOOTOAN| NAEKTPOVIKWY EVNUEPWTIKWY SeAtiwv (newsletters) pe puBUO TOKTIKAG €€ApnvNg

anootoAn¢ og Baon dedopévwy ou Ba SnuoupynBeL.

e [pdoAnyn kat Ekmaibeuon YrneuBuvou MapakoAouBnong kal Evnuépwong Méowv Kowwvikng

Awktbwong, Avamtuéng tou Mnyaviopou Call Center kat MoA\amAaclootwy Evnuépwong

MpoocAnyn atopou mou Ba eival umteBUVO yLa TNV TTAPAKOAOUONGN KOl EVNUEPWON TWV HECWY
KOWWVLKAG SIKTUWONG, TNV avamtuén tou unxaviopol call center kot tn cuvepyacio pe Toug
TMOAAQMAOOLOOTEC evnuépwonc. MpoPAémetal kal n eknaibsuon Tou atdpou mou Ba mpooAndOei
YLl TNV QTTOTEAECUATIKY XPNon Tou SLaSIKTUoU, TWV HECWY KOWWVIKNG SIKTUWoNG KabBwe Kot

TwV Aomwv epyalsiwv mAnpodopnong.

4.1.5 [Ivdwvag 5 «Avartvén Zuvepyaotiv»
e Avamrtuén Zuvepyaotag pe to Aiktuo Eupwrnaikic MAnpodopnong Europe Direct

To 6iktuo TwV KEVTpwv TAnpodopnaong Europe Direct amoteAel éva amod ta Bacikotepa epyaleia
™¢ Eupwraikng Evwong, yla tnv evnuépwon tTwv Eupwmnaiwv MOATwWY OXETIKA pe tnv E.E.,
E18IKOTEPA 60OV APOPa OTA SIKOULWHLATO TWV TIOALTWV TNE KoL GTNV EVIOXUON TNC CUUUETOXAS TOU
ToAitn oe TomiKO Ko TtepldePeLaKO eminedo otic MOALTIKEG tnNG E.E. Mopéxel otoug ToAiteg
UTNPECLEC TPOCAPOCHEVEC OTLG TOTIKEG KOL TIEPLDEPELOKEG AVAYKEG, LECW TWV OTOLWY TO KOO
pmopetl va amoktd mAnpodopieg, cupBOUAEG, BorBela KOL OTTAVTIOELG O EQWTNALOTO OXETIKA LIE
TNV E.E., TN vopoBeoia, TIG TMOALTIKEG, T TTPOYPAMMUOTO KOL TIG EUKALPLEG XPNHATOSOTNONG TTOU
amoppéouv amd autd. H amootoAn twv Kévipwv mAnpododpnong Europe Direct eival

EVNUEPWTLKN, EXOVTAG OUWE WG OTOXO VA TPOoWOELTAL N EVEPYOC CUKETOXH TOU TTOALTN.
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Jkomog twv Kévipwv Eupwmaikng MAnpodopnong Europe Direct, eival va amoteAécouv
SloUAoug emkovwviog pe OAa ta Beopikd opyava tng Evwong, kabwg kol va umootnpiouv kat
VOl CUTTANPWOOUV TO £pY0 TwV AVTUTpoowIElwV TNG Eupwnaikng Emtponng kat twv Mpadeiwv
Evnuépwong tou Eupwmnaikol KowvoBouliou ota Kpdtn - HEAN OE TOTUKO Kol TEPLPEPELOKO
eninedo. Ynayovral otn Mevikn A/von Emwkowvwviog tng E.E. kal Bplokovtal UTo ToV CUVTOVIOHO

KalL TNV €MOTMTELR TNG AVIUTpOoowTElag TnG Eupwraikng Emtpornrg og kABe KpATOG — PHEAOG.
e Opyavwon kat Asttoupyia MNpadeiou Evnuépwong
To ypadeio oteAexwveTal amo To akOAoUB0 TPOCWITIKO:
o YmeuBbuvo SnuoaclotnTog
o YmeuBuvo Asttoupyiag UNXAVLIOUWY TTANPodOpNnong Kot SnUooLotnTag
o YmelBuvo opydvwong Spaotnplotitwy / ekSNAWoswV Kat tTipnong cuvepyaciog Europe Direct
To ypadeio Ba €xet TI¢ akoAouBeg euBUVEG:
A) Opyavwon Twv Apacewv AnUooLotnTog

Oa opyavwVEL TIC SpAoEeLg SnUOoCLOTNTAG E OTOXO TNV Helwon tou $opTou tng ypadelokpatiag
™G E.Y.A. E.MN. Bopelou Awyaiiou, aAAG KaL Tnv £ykalpn opyavwon tTwy dpdoewv Bach tou Advou

SnuootdtnTag kot tng ouPBacng SnpooLotnTag
B) Alekmepaiwon Epwtnuatwv

Oa apyelobetel kat Oa Tafvopel Ta epwWTAUOTA TWV EVELAPEPOUEVWY, NAEKTPOVLKA, TNAEDWVIKA
KOl YpOmTd Kot Ba umoxpeoUTal Vo AmavTHoeL To Tayxutepo duvatd, avaloya BERala pe tov
$OpTo KAl TNV TOAUTAOKOTNTA TWV €pWTNUATWY. To ypadeio evnuépwong vo TAPEXEL TNV

{ntolpuevn MAnpodopnon He Tta akdAouBa epyaleia:

o TnAedwvika (call center)

o HAektpoviko Taxubpopeio (e-mail)

o Méoa Kowwvikig Aiktowong (live chat)

o EvtUnwg (ue emoTOAEG Kal artooToAn UAKOU péow fax)
I ArnodeAtiwon Anpooteupdtwy tou TUmou

YKOMOG eival va cuykevtpwvovtal kat va aflodoyouvtal n apBpoypadia kot GAAEG KaTaywploelg

otov TUMo, NAEKTPOVLKO Kal EVTUTIO, TIOU £XOUV OXECN UE TV UAomoinon twv Spacswv tou EMM.
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Bopeiou Awyaiou 2014 - 2020. Zto mAaiolo tng anodeAtiwaong MPEMEL va Tnpeital GAKEAOG E TG
dnuoolevoelg, apbpa, KOTAXWPLOELG, OVAKOLWWOELS TIOU £X0UV YiVel Kal cuvdéovtal pe to EM.
Bopeiou Awyaiou 2014 - 2020, dpakelog pe ta AeAtia TUTIOU TIOU €X0UV AMOOTOAEL, KABWG Kat

UALKO atd TUXOV CUVEVTEVEELG IOV €xouv TtapaxwpnBel ota M.M.E.

A) Mpayuoatomnoinon €peuvag kool yla afloAdynon NG amoTEAECUOTIKOTNTAG TWV SpAcEWY

mAnpodopnong Kat SnUoctoTnTag

OuolaoTika to ypadeio evnuépwong Ba amote)el Tnv mpwtn enadn Twv eviladepOUEVWY LE TO
EN. Bopeiou Awyaiou 2014 - 2020 kat tnv E.Y.A. péow g mapoxng Bactkwv mAnpodoplwv Kal Ba
Aettoupyel we ypadeio mpooavatoAlopol Tou TOALTN TPOG TIC UTNPEoieg amo omou Ba

OUYKEVTPWOEL TIG TILO EELOIKEV PEVEG TTANPOGOPIEG TIC OTtoleg avalnTa.

To Tpadeio MAnpododpnong Ba kataypadel, Ba emefepyaletal kol Ba apyelobetel ta
EPWTAMATA KOL TLC ATTOVTIOELG TOUG, TLG OTIOLEG UETETELTA Ba EMaVAXPNOLUOTIOLEL Lo TtapedEPN

£pWTAMATA.
e Juvepyoaoia pe Qopeig - MoAamAaoiaoteg Tng NMAnpodopnong

O oto)0¢ TG avamtuéng enikolvwviag pe ta M.M.E. eival n cuvepyaoia pe popeic mou pnopouv
Vol AELTOUPYNOOUV WG QVOUETASOTEG Kal TOAAMAACLACTEG TNG MANPOPOPNONG (TOTILKEG Kol
niepldbepelakEG SNUOoLeg apyxEg, kabwe Kal aAol dopeic oxetldopevol pe Tic Spaoelg tou EMN
Bopeiou Atwyaiou 2014 - 2020 m.X. KOLVWVIKOOLKOVOLLLKOL €TALPOL, EMAYYEALATIKEG OPYAVWOELC,
TOTUKEG KO TIEPLPEPELAKEG OpXEG, avamtullakol ¢opeig¢ KAT.). H dnuoupyla evog dtumou

SIKTUOoU pe dopeiS - TOAAMAACLACTEC TNG TTANPodOpnong mepAaUPAVEL:

O  ZUVOVTNOELG PE EKTIPOCWITOUG TWV TIOPATIAVW GOPEWV KOl EVNUEPWOH TOUG YLA TOUG OTOXOUG
KaL ta op€An tou EN. Bopelou Awyaiou 2014 - 2020, mpokeluévou va e€aodalloTel n cuvepyaoia

TouG ot SLdxuon TN MAnpodopnaoNG.

o MpOoKANGN KOl CULLETOXN TWV EKTTPOCWITWY TWV MAPATAVW POPEWV O OAEG TIG EKENAWOEL,
OMWG NUePLOEeS, eKBEDELG, OUVESPLA K.ATL. TTOU UAOTOLOUVTAL OTO TIAQUOLO TNG SNUOCLOTNTOC TOU

EN. Bopeiou Awyaiou 2014 - 2020.

o AmnootolAn otoug napandavw ¢opeic EVIUTOU evNUEPWTIKOU UALKOU, KaBwg Kat ekBEoewv e Ta

OTTOTEAECLATO WOTE VO YIveTaL SLAXUON TWV AELOAOYWV TIPAKTIKWV.
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o Avaptnon evnUepWTIKWY Tivakidwy kat adlowv yia to EN. Bopeiou Awyaiou 2014 - 2020, otoug

XWPOUC TwV MOAQMAQCLOOTWY TTOU Ba EVNLEPWVEL OTL GUUHETEXOUV 0TOo SiKTUO.
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4.2 Aopn TNG EMIKOVWVLAG

Awaypappal:  Xpovikr) Katavoun Apdcswv Emkowvwviog

Apdoeic/evépyeLeg 2018 2019 2020 2021 2022 2023
A B A B A B A B A B A
‘Evpain npoypdypatosg X
FuvEbplo evaping b4
MpoBoAdf ota MME
ThnAzdpaaon *
Pasdidovio 4
Tunog »
Mapaywyr £vtunou udikold — > *
Mapayoy™ ONTiKoakoU oKW —_— > 4
Opydwvioan ekbnAtosow x x x x x x x x x
Opydwvioan npepliSouy,
OUVAVTAOE WY Epyaoiarg x x x x x x x x x
AfiToupyia loToosAl&ag »
Acitoupyia social media »
MpoBoAdr oto Sladiktun bt 4 bt 4 2 WK bt 4 bt 4 bt 4 bt 4 bt 4 0
Mews letter x x x x x x x X x x
Acitoupyia call center x
YnalBpla npoloAn x x x x x
Apdocig SnpgoodTnTag »
FuwEbpio ARG »
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5. Z0voyn twv AntoteAsopatwv ano tnv Epsuva Kowvou - ZuykpLtikni
ALoAdynon pe Naioawdtepeg Epeuveg
5.1 Ixedlaopdg Epeuvag

O oxedlaopog NG £peuvag EXEL WG OKOTIO TOV POGSLOPLOUO TWV TINYWV YL TV OMOKTNOoN Twv
grBupnTwy otolxeiwv. KaBopilel emiong mola eival Ta otolxeia mou evdladépouv, mou Ba

Bpebouv, mwe Ba cuAAexBoulv kat TL eidoug avaAloelg Ba emakoAouBrioouv.
Yridpyouv 8Uo BaoikéG mNyEg MANPodopLWVY: OL TIPWTOYEVE(C Kol oL SeuTEPOYEVELC.

e Ta MpwToyevn oTolXEla amoTeAOUVTAL A0 MPWTOTUTIEG TTANpodOopieg ou cUAAEyovTaL yLa

TO OKOTIO TNG KABE €peuvag.

e Ta Seutepoyevr] otolyela amotedouvtal amo mAnpodopieg oL omoleg eival Nén Slabéoueg

KaBwg £xouv oUAeXBel MpwTaPXLKA YL KATIOLOV GAAO GKOTIO.
ZuMoyn Asdopévwv otnv Epsuva

Mpwtoyevr) STtolkeia

H cuAAoyr TwV MPWTOYEVWY OTOLXELWV KPIVETAL amapaitnTn OTav oL AANEC NYEG Sev MAPEXOLV
To KAtAAnAa otoleia kot eivat n TAEOV onUAvtiky ylatl elval TTPOCAPUOCUEVN OTIG

QUTALTNOELG TNG £PEUVAG KAL TWV ETULSLWEEWV TNC.
Epyaleia yia Mpwrtoyevi Epguva

MNoootikr) Epsuva

H moooTtikr €épeuva otnpiletal Kuplwg otn cUANOYI TTOCOTIKWVY OTOLXEIWV amd peydla Selypata
Tou mMAnBuopol otoxou, cuvnBwg pe xprnon Sopnpévou gpwtnuatoloyiou. ITOXog ival n
gfoywyr OTATIOTIKWY OUUMEPACHATWY, T omola va  avtkatontpilouv oAOKANpNn Tt

cuumnepldopd Tou MANBUCHOU OTOXOoU.

OL puéBobdol, Tou XpNOLIOTIOLOUVTAL KOTA TNV TTIOCOTIKA £PEuva eival:
e [lpoowrtikeg ouvevteUEelg (face to face interview) oTig KATOLKIEG TWV EPWTWHEVWY
e [lpoowrtikég ouvevteUEelg (face to face interview) og kevipikd onueia

e [lpoowrtikég ouvevtelEelg (face to face interview) oto 6pdpo
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e [poowrikég ouvevteLEelc (face to face interview) oto xwpo gpyaociag

TnAsdbWVIKEG ouVEVTEDEELG

ToaxuSpoULKEG EpeuveG (autoouumAnpoupevo: self-completion)

JuvevtelEelc péow internet (autooupmAnpoupevo: self-completion)

TNV TEPIMTWON TNG CUYKEKPLUEVNG £€peuvag To oxedlaoBév Seiypa rtav 800 Kol aUTO ToU
TeEAIKA emtevXONnkKe NTav 832.

5.2 Nivakeg AnoteAeocpdtwy ava Epwtnon

H darmoyn tTwv KoToikwv yLo tTa tpoPARUaTa TNG TEPLOXNG Elval KPplOLUOC TTapdyovTag yla Vol
SlamotwBel n SlaoTaUpwaon TwV MPOTEPALOTATWY MOV BETOUV oL (510l UE TOUG OTOXOUG KOl TLG

Spdosic NEN/ESNA.

Adypoppa2: Ta onpovtikotepa mpoPAnpata mov avipuetwnilel n Nepiudpépeia Bopeiou

Awaiou(2 ENINOFEZ)

2018

EAewn umoSopwy Kowng wdEAeLag I 1390

(evépyela, ULSpevon K.ATL)

Metavaoteutke / Mpooduywo |G 50,01

EAN Sopu 0¢
ewpn urnodopwv o BEpata 18,20

ToALTLopoV/abAntiopol

Erxetpnuotikdtnta / Avtaywvictkotnta [ 16,40
Metadopés / Zuykowwvies  [INEEG 49,00
rewypadwn arnopovwon  [INEG 24,30

0,00 10,00 20,00 30,00 40,00 50,00 60,00

AvTIOETWES oUpdwva Pe TNV avtiotoyn épeuva tou 2015, n mAsloPndio TWV EPWTWHUEVWY, OE
TO0C00TO 34,8%, OewpoUoE WG ONUAVTLIKOTEPO TIPOPANUA TIC MeTadopEG KAl TIC ZUYKOLWVWVIEG,
EVW TO MeTavaoTeutiko akolouBolos oe mooootd 24,3%. H aioBnon tng yewypadikng
amopdvwong nAtav coadwg Ukpotepn (15,5%), kabwg kot Tt TMPOBARMATA  XOUNARG

OVTAYWVLOTIKOTNTAG/ETUYELPNUOTIKOTNTAC.
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Adypappa 3: Tvwon tou Mepidepeiakol Emyepnolakol Mpoypappatog - EXNA 2014-
2020 th¢ Nepudéperag Bopeiov Ayaiou

56,0%

54,0% 535% 5319

52,0%
50,0%
0,

48,0% 46,5%

46,0% 453% e
44,0%

42,0%

40,0%

Nat OxL

M >0volo M XUvolo

*’to 2015 umtpxe €éva 1,6 % mou amadvtnoe A/A.

Awdypappad4:  Emidloyr) Ttopéa OTtov OmMoOio UTApXEL TpoBeon ywa aflomoinon g
emyopniynong tou Nepiudepelakol Emixelpnolakol Mpoypdaupoatog-EZNA 2014-2020 tng
Nepidéperag Bopeiou Awyaiou
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Adypappa 5: AuokoAis¢ mou avtipetwriilouv ot Sikawovxot oe O,tL adopd TV
aflonoinon twv gruxopnynoswv tov MNepiudepelakol Emxeipnotakol Mpoypdppatog-EZMA

2014-2020 tn¢ Neprdpéperag Bopeiov Ayaiov

50,0% 46,9%

45,0%
40,0%
35,0% 32,0%
30,0% 27,4%
25,0% 1%
200% 19,6% 18,6% 19,9%
15,0% 10,3%
10,0% 6,4% 5,5%

il =

0,0%

Mpadelokpartia ‘ENewbn ‘Yrapén ‘ENewn Kavéva
mAnpodopnong  efaptnuévng  evdladEpovtog
epyaociag

m 2018 m2015

Awdypappa 6: Baowkn mnyR mAnpodopnong yla TG emyopnynosl tou Mepupepelakou
Emyepnolakol Npoypappatog-EXMNA 2014-2020 tng Nepipépelag Bopeiou Ayaiou

A mm 6%

AMO e 8,1%

Adloeg, Znuavoelg 0 %1’5}7%

, , 0,
Huepises Epnpépwong [ 308

) ) 16,4%
®iot kat N'vwotot -12,9%
Torukég TUmog - 141153'§/:%
MME (tnAeopaon, padddwvo, sasdiktuo) - 05,2%
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Adypappa7:  BaBuog

wavomnoinong Twv TPonmwv NPoBoAA¢ tou Mepupepeiakov

Eruyepnotakol Npoypdppatog - EXMNA Bopeiou Awyaiou 2014 - 2020

40,0%
35,0%

28,3%
30,0%
25,0%

20,0%
15,6%

10,6‘VI

Jiyoupa vat

15,0%
10,0%
5,0%

0,0%

27,9%

MdaAAov vat

34,4%
33,2%

MdaAAov oxL

24,9%

|18,4%

Jiyoupa OxL

W Xpovohoyio. M Xpovoloyia

Nivakag 1:

npoypappata oto Nepidpepelakd Enyelpnotako Npoypappa-EZNA e Nepipépelag Bopeiou

Awaiou 2014-2020

MNevtayrdlo tnAédwvo

Live chat (Zwvtavr oculntnon
Evnuepwtikd SeAtia (Newsletters)
Eupela etiola ekdnAwon

Mobile apps (epappoyEg KvnTtwv)
‘Evtumn evnuépwon

Huepibeg evnuépwong/Iepvapla
Méoa KOWWVLKAG SIKTUWONG
lpadeio evnuépwaong oto Anpo cag
TnAeodpaon - Padlodwvo
lotooeAiba oto Stadiktuo

2018

.10,7%
.. W 1,8%
m 2,1%
.. | 29%
m 31%
mm— 11,0%
I 12,3%
e 14,1%
e 17,2%
I 38,4%
I 42,1%

3,8%
2,0%

AT/AA

Emiloyn) KOAUTEPOU HECOU YLl OIMOTEAECLOTIKOTEPN EVNHEPWON Yla TO

0,0% 10,0% 20,0% 30,0% 40,0% 50,0%
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2015

Ao I 8,1%
Oioukat yvwotol [ 16,4%
Huepideg evnuépwons [l 3,9%

Mwakideg, adioeg, onuavoeg Il 2,3%

e ccoeoS N 53,%
,6%

(padLodwvo, tnhedpaon,.
Awadruon otov toruké o [ 15,8%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%
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6. ZUvoyn TWV ANMOTEAECHATWY QMO TNV £pEUVa O TEALKOUG
AwaoUXouG/cuyKpLTtiK afLoAGYynon HE MOAALOTEPEG EPEUVEG

H €peuva ywa 10 Pabud aflomoinong g M & A wg emkowwviakol epyoieiov ylo Thv

uAomoinon Tou MPOYPAUUOTOC 600V adopd OToug TeEAKOUC Sikatolyouc, Sle€axbnke petaty

30/01/2018 kot 15/02/2018, omote Kal aneotaAnoav otou¢ amodekteg (BA. Mivaka TeAlkwv

AKOLOUXWV) TA OXETIKA E€PWTNUATOAOYLO T OTola Kol EMOUVATITOVTOL UTIO T Hopdn

TP OPTHLATOG OTO TEAOG TNG LEAETNG.

To 0UVOAO TWV EPWTNUATOAOYIWV TIOU £0TAANCAV QVEPXETAL O 38, EVW MPOTIURONKE WG HECO
gMIKowwviag n tAsdpwvikn emkowvwvia Kat n nAektpovikn oAAnloypoadia. H avrtamokplon
QVEPXETAL O TOCOOTO 63,16% Kal To pEyeBog tou Seiypatoc Bswpeital emapkeC yla TV

£€aywyr CUUMEPACUATWV.

YToVv mivaka mou akoAouBel TtapoucLAlovToL CUVOTITIKA T OTOLXELA TNG EPEUVOLC.

Nivokog 2: ZUVOTTTIKA oTOoLXELO £pEUVOG
2TOIXEIA EPEYNAZ AEAOMENA
30/01/2018 -
Meplodog Atevépyelog Epguvog 15/02/2018
AplBuo¢ Anodektwv Epwtnuatoloyiou 38
ApLBUOC ZupmAnpwWHEVWY EpwTnuatoloyiwy 24
MocooTd AvtamokpLong 63,16%
Hudopnpéva
MeBobdoloyia Epsuvog EpwtnuatoAoyla
6.1 ATOTEAEGHATO EPEVVOLG

J0udwva pe tnv €peuva ou Ste€nxdn tov OePpoudplo tou 2018, TNV MpoTponh afloAdynaong
ToU PBaBuol  evnuépwong OXETIKA pe To Nepidepelokd Emiyeipnotakd MNpdypoppa Bopeiou
Awaiov 2014 — 2020 ek pépoug tng EYA EM Bopelou Awyaiou, to 100% TWV EPWTIWHEVWV
omavtnoe OtL éAoPE LKOVOTOLNTLKN eVNUEPWON O OvTiOECN PE TNV TIPONYOUHEVN QVTIOTOLXN

€peuva tou 2015 omou UOALG To 29,41% elxe amavtroel OTL EAaBE LKOVOTOLNTIKN EVNUEPWON, TO
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58,82% eixe SnAwoel OTL N evnuépwon ATav HETPLO evw To 11,76% €ixe amavtiosl OTL N

gvNUEPWON ATAY EAAUTNG.

Adypoppa 8: BaBuog evnuépwong ya to MNMEM Bopeiouv Atyaiou 2014-2010 €k HEPOUG TNG
EYA B. Awaiou

120,0%
100,0%

100,0%

80,0%

58,8%
0,
60,0% m2018

40.0% m 2015
7o 29,4%

20,0% 11,8%

0,0% 0,0% -

IKavoTmoLnTkA MéEtpla evnuépwaon EAMUTAC evhuépwon
evnNUEpwon

0,0%

Awdypappa9:  Méoa & tpomol mAnpodOpnonG Tou TEPLEXOUEVOU TWV SPACEWV TOU

Xpnuatodotouvtat and to Mepipepelako Enmxelpnotako Npoypappa Bopeiov Atyaiov 2014 -

2020 (épeuva 2018).
2018
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Adypappa 10: Méca & tpdmol mAnpoddpnonG Tou TEPLEXOMEVOU TWV SPACGEWV TOU

Xpnuatodotouvtat anod to Nepipepeiakod Enxelpnotakd Npoypappa Bopeiov Awyaiov 2014 -

2020 (¢peuva 2015).
2015
90,00%
20.00% 76,47% 76,47%
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70,00% 64,71%
60,00%
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Awaypappa 11:  Emidoyr) VEwV oUYXPOVWV HECWV R TPOTIWV EVNUEPWONG OXETIKA ME TO
TEPLEXOUEVO TWV SPACEWV TIou Xpnpoatodotouvtal and to MNepipepelakd EMXELPNOLAKO

Npoypappa Bopeiov Awyaiov 2014 — 2020 (2018)
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2018

70,00%
62,50%
60,00% >8,33%
) (]
50,00%
40,00%
33,33%
30,00% 25,00% 25,00%
20,00%
0,
10,00% 417%
0,00% -
EVNUEPWTIKA Méoa Toruko Mpadeio Mobile Apps Live Chat MNevtaynolo
Aghtia Kowwvikng MAnpodopnong (Edapuoyég (Cwvtavn TnAédwvo
(Newsletters)  Awktowong Kwntwv)  oulitnon péow Evnuépwong

Stadiktvou)  (Call Centre)

Awaypappo 12:  BaBupog Lkavomoinong Twv TEAKWY SIKaloUXwv and TV unootinplén mou

€AaBav anoé tnv EYA EMN Bopeiou Atyaiou kaB’ 6An tn StdpKeLa Tou £pyou mou uAomnoinocav
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Awdypappa 13:  DAoelg UAOTIOINONG TWV £€PYWV KATA TG OMoieg anattifnke n unootnpen
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Awaypappa 14:  Apdoelg Anpoootntag & MAnpodopnong twv £pywv €K HEPOUC TWV

TEALKWV SLKALOUXWV
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Awaypappo 15: BaBpog smituyiog twv SpAcEwvV EVNHEPWONG KoL SNUOCLOTNTOG TOU

Npoypappoarog
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Awaypappa 16:  Ektipnon ¢ ouvelopopdc tou cuotiparog Siaxeipiong tou EINA otnv
OOTEAECHATIKE) UAOTIOINON TWV £pYWV
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Awaypappa 17:  Hypadelokpatio wg EUmodlo otnv anpookomntn o0AoKARPwWon TWV £pywV
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Awdypoppo 18: Amodn  Twv  TEAKWV  SKALOUXWV  yld TV EIKOVAL  TWV

wWPHEAOVHEVWV/XPNOTWV TWV UAOTIOLNHEVWV EPYWV

2018

4,35%
8,70%

® OeTikn KOV ® AlydTepo BTk €lkova  ® QubETeEPN ELKOVAL

7. Europe in my region 2018

H Eupwnn otnv meploxn pou 2018 (#EUinMyRegion) elval plo maveupwrmaikn ekotpateia
ETIKOWVWVIAG, TIOU oToXeVEeL va evBappuvel Toug ToAiteg va avakaAUpouv kal va pdbouv
TEPLOOOTEPQ YLaL TA £pYa TTOU cuyxpnuatodotel n Eupwmaikn Evwon otnv meploxn touc. Omwg
TEPUOL, £TOL Kal $ETOC, oL TToAiTeC umopeoav va emokedpBolv cuyypnuatodotoUpeva £pya, Vo
eVNUeEPWOOULV yU aUTA KaL VA LOLPOOTOUV EUMELPLEG KAl ELKOVEG HéoA oo Ta social media. 2e

mavw amod 20 xwpeg, METAEL Twv omolwv kat n EAAGSa, ta £pya ou £xouv cuyxpnuatodotnet
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and v Eupwnaikn Evwon avolgav yla to Kowo Kot mpoPAnBnkav péca oamd TolkiAeg

EKSNAWOELG.

Méoa oto 2018, éywvav 6 ekSNAWOELG TTOU TTPOoKOAOUCAV TOV KOOLO VO YWWPLOEL Ta £pyal TTOU
£€xouv xpnuatodotnBet amo tnv E.E kal va polpaotolV TIG EUMELPIEG TWV UTIELBUVWV TWV EPYWV
Katd tnv Sladlkaoia ekTéEAeonC Twv €pYwV. 2To MAAIOLO0 TwV ekSNAWoewWV £ylvav Slaywvicouol
dwroypadiog, KuvnyL xapévou Bnoauvpou, dlaywviopog blogging, kat Slaywviopog ota social
media. TEooepa £pya Tou XphuatodotrOnkav otn Mepidépela Bopelou Alyaiou avoléav Tig
TIUAEG TOUG O€ 2 MOAELS ToU Bopelou Atyaiou (MutiArvn kat Xio).

7.1 EkdnAwosLg xio

Tnv Asutépa kot Tpitn 7 & 8 Mawou 2018 Slopyavwdnke n ekdnAwon «Europe in my region -
CHIOS 2018/ H Eupwnn otnv mepldépeld pou —XI0X 2018». Kata tn Sldpkela Twv Huepwv
M'vwpluiag pe ta Epya tng EE n Edwkn Yrinpeoia Aloyxeiplong tng MNepidépelog Bopeiou Ayaiou

Slopyavwoe pLa oslpd amd ekSNAWOCELG:

- Asutépa 7 Mdatou kat wpa 11.00 m.u. oulntnon oto Kévipo Awnpépsuong & Huepnotlag
Opovtidag oto Nexwpl, yla TG TAPEUPACELS TTOU UAOTTOLOUVTAL KAl Yl TO £pyo TG Etatpeiog

Fovéwv Atopwv Nontika Yotepouvtwv

- Aeutepa 7 Mdwou kot wpa 19.00 p.p. avoutr oculitnon oto lo Nuuvaclo Xiou ywa tnv

Stadpoun twv Eupwmnaikwv Mpoypappdtwy oto vnol tng Xiou ta teAeutaia 30 xpovia

- Tpitn 8 Mdilou kat wpa 11.00 .. Stadpaotikd matyvidt otnv MAateio MAaotipa pe Bgpa «To
Muotikd tng Eupwnng»

7.2 EkdnAwoegig MutiAnvn

H Mepipépela Bopeiou Awyaiou kat n Edopesia Apyatotitwv AéoPfou, oto mAaiolo tng
TAVEUPWIAIKAG ekdnAwong «H Eupwrmn otnv Nepldépeld pou» kat tou «Eupwnaikov Etoug
MoAttiotikng KAnpovoplagy, cuvslopyavwoayv oelpd ekbnAwoewyv oto Katw Kaotpo MutiAfvng

v Kuptakn 26 Auyolotou 2018.

OL ekSNAWOELG QUTEC OTOXEVAV OTN YVWPLLIK TOU KOOUOoU pe To Katw Kdotpo, Tig mapeuBAaceLg
TIOU UAOTOlOUVTAL Of QUTO Kol ylvovtal He tn xpnuatodotnon Ttou Emixelpnolakou
Mpoypappotog tne Mepudépelag Bopeiou Alyaiou kat o tpoUmoloylopodc toug Eemepva ta 4,6

EKOTOUUUPLA EVPW.

MpokeLTal yla ta €EAC EpyoaL:
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1. Jtepéwon Kal amokatdotacn TUNUatwv (mepoxég A-I KAl A) tou PopelavatoAikol
niepifoiou Kaotpou MuTiAnvng, pe mpoidmoAoylopd 800.000 supw Kot Sikalouyxo tnv Edopeia

Apyatotntwv AéoPou. To €pyo eival otnv teAkn dpaon oAokAnpwaong.

2. Avadelen kat BeAtiwon emokePpuotntag tou Katw Kaotpou MutlAnvng, e mpolmoAoyLlouo

1.700.000 gupw Kat SwkatoLyo tnv Edopeia Apxatotntwv AécBou.

3. Avamlaon nepupepelakne mpooPaong Kaotpou Mutlhnvng, Onuoupyla ool nAmiag
KukAodopiag, melodpopou kal modnAatodpouou, pe mpolmoloylopo 2.145.747 supw Kol
SkatoLyo tov Anpo AéoBou. To €pyo YIvVETaL 0TO TTAQUOLO TWV ACTIKWV TapePacewv (B.A.A.)

™G MOANG tg MutliAnvng.

To moAudplBpo Kowo eixe tv gukalpia va emiokedBel tnv €kBeon Zwypadilkng e TitAo
«OuTtornkol TaglduwTteg», To OBwAVIKO AouTpo, kKabwe Kal TNV €kBeon «MNepkaAAelg amOPelg

«0oTo Ktiplo otéyaong tng Owtoypadikig Etaipiag MutiAnvng.

Mua xopoypadnuévn mopeia pe $ovto Pndplakeég avamopaoTtACELC OTA TEXN TOU KAOTPOU
£6woe TNV euKkalpia oTOUG TTPOOKEKANUEVOUC va TpaBnéouv povadikég dwroypadieg (oL omoieg
kot tafidePav to KAoTpo tNg MUTIAAvNG ota social media) aA\a Kat va yvwploouv toug
«VEOUG» XWPOUG TOU KATW KAOCTPOU TIOU EYKALWLIACTNKAV OTO TAQLOLO TNG OTEPEWONG KOl
QTOKATACTAONG TUNUATWY (Teploxeg A-I KAl A) tou BopelavatoAkol mepifoiou Kdotpou

MuTtlAqvng,

< EINA

s o =m 2014-2020

* x K
avénusda - (pyesia - allakeyyin

Eupwnaikn 'Evewon
Eupwnaikd AlapBpwTika
kal EnevduTika Tapeia

Me Tn ouyxpnHaTodoTtnon TnG EAAadag kai TnGg Eupwnaikng ‘Eveoong 37/55



7.3 NpookAnoeig EkbnAwoswv MutiAnvng

0 Mpoiotdjievog g Eyops)u(ib‘xumr’uwv Aéopov Ap-Taunog Tpiaviapuadisng,
n Neprpeperipxng Bopeiol Alyaiou ka Xpioudva Kadoyfipou
Ko1 o Mpoiotdpevog ng EiSikAg Yanpeoiag Aiaxeipiong E.N. Nepipépelag Bopefou Aiyaiou kog Fewpyiog NAokwrdpng,
o0g ipoakanodwoth d1adpactiki - eikaotiki EkdRAwan
Eye's Walk Digital Festival 2018 -'Video Installation Aft, Performance, Europe Started Here!
(Empeantic: ®1dia Mnaiddkn, Kandiexviki ouvepydtida: Ermira Goro) IEWPE'A

v Kupiakn 26 Auyoiatou 2018 kai @pa 21:00, oto Katw KGotpo Mutdfvng. it ::::g:mmn
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Ap NavAog TpiaviaguAdidng,

n Nepipepeidpxng Bopeiou Aiyaiou ka Xpioudva Kadoyfipou
ka1 o Npoiotdpevog wng Eidikig Ynnpeoiag Alaxeipiong

E.N. Nepigpépeiag Bopeiou Aiyaiou kog Mewpyiog MAakwidpng,
0ag npookanolv otnv £KBETN ZWYPAPIKAG
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«Europe in my region - LESVOS 2018 /

H Eupwnn otnv nepipépeid pou - AEZBOX 2018»
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7.4 NpookAnoeig EkdnAwoewv Xiou

W
'\
Eupwnn BEAEt va 00U TEL TO PUCTIKG TG pE pia Aégn!
- Opwg éxet xéoe: va ypappata tns AdEnc!
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EU IN MY REGION - CHIOS 2018/ H Eupdnn otnv Nepubépetd pou — XIOE 2018
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«H dopd twv E ikwv AtapB| v Népwv yia v Avéreeugn e Xiou —
3 Sekaetieg Evpwnn» @ europe
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7.5

Eidog evépyelag

EkdnAmon npoBoAng
OUYXPNHATOBOUHEVOU/V®

V Epymv

Nivakag Kataypadng Evepyewwv MAnpodopnong kaw Emikowvwviog

Mepiypapn/TonoBeagia

EkdnA®OEIG Xio

-AguTépa 7 Maiou kal wpa 11.00 n.y. oulitnon oto Kévrpo Ainuépeuong & Hueprolag ®povTidag oto Nexwpl, yia

TIG napepBaaoeig nou uAhonoloUvTal Kal yia To €pyo Tng ETaipeiag MNovéwv ATopwv NonTika YOTEPOUVTWYV

-AgUTepa 7 Mdaiou kal wpa 19.00 p.J. avoixtr oulntnon oto 1o Mupvaacio Xiou yia Tnv diadpoun Twv Eupwnaikmv

MpoypappdaTwy aTo vnaoi Tng Xiou Ta TeAeuTtaia 30 xpodvia

-Tpitn 8 Maiou kar wpa 11.00 n.y. diadpacTikd naixvidl ornv MAateia MAaoTipa pe Béua «To MUOTIKO TNG
Eupwnng»

EkdnAmoeig MuTIARvn

-Kupiakny 26 AuyoUcTtou 2018 Mia xopoypagnuévn nopeia Pe GOVTO WN@IAKEG avanapacTdoelg oTa Teixn Tou
KAoTPoU Kal €kBeon Zwypa®ikng Pe TiTAo «OuTonikoi Ta&idiwTeg», To OBwUavikd AouTpd, KABWC Kal TNV €kBeon
«MepikalAeig andwyeig «aTo KTipIo oTéyaong Tng ®wToypagikng ETaipiag MuTIAfRvVNG.

AgikTng

AnoTteAécparo

S

ApIBuoG
NPOOKEKANUEVWV
: 3000

ApIBuOC
OUMMETEXOVTWV:
2500

AnoAoyIoTika ZToIxEia

NAI/OXI

(Av vai, ava@EpeTe €id0g ONoU anaiteitai)

Zehida / Avakoivwon
Europe in my Region oTnv
IoTtooeAida Tou EN

https://www.espa.gr/el/Pages/EuropeinMyRegion2018.aspx

http://www.pepba.gr/%CE%B5%CE%BA%CE%B4%CE%B7%CE%BB%CF%8E%CF%83%CE%B5%CE%B9%CF
%82/

Eniokéweig TnG ogAidag

439

* X
= 2 = EXNA
e z=m 2014-2020
Eupwnaikn 'Evwo! . . .,
Eupo';m-,ké A?qpepm:ld Me Tn ocuyxpnuarodornon Tng EAAadag kai TnG Eupmnaikng ‘Evwong 40/55

kal EnevouTika Tapeia



https://www.espa.gr/el/Pages/EuropeinMyRegion2018.aspx
http://www.pepba.gr/%CE%B5%CE%BA%CE%B4%CE%B7%CE%BB%CF%8E%CF%83%CE%B5%CE%B9%CF%82/
http://www.pepba.gr/%CE%B5%CE%BA%CE%B4%CE%B7%CE%BB%CF%8E%CF%83%CE%B5%CE%B9%CF%82/

Epwtnpata / TnAépwva NAI | ApiBuog 4
yid TiG EKSINA®OEIG

AnooToAn AgATiov TUnou NAI | Ap1BudG deATiwv TUNOU:4
ApIBUOG avapopwv: -
Posts Social Media Tng AA ApIBUOG  XpnoTwv  nou
N aAA EN :
f afhd https://www.facebook.com/events/724717201032333/ npogeAkUaav
(Facebook, Twitter, You ATopa nou npooeAkUodaTe
Tube, Instagram) 13,3 xIA.
MpoBoAEg oeAidag

ekdnAwong 521
Likes:

Koivonoinoeig:

Evépyeieg (NANPWHEVEG) OXI | Epgavioelg, HeTadooslg,
ora MME kataxwpioelc ,  GRPs,
KaAuyn

(TnAeopaon, Padiopwvo,
Tunog, Internet)

AnodeATiwon ApIBOG deATiwV TUMNOU: -

OXI | ApIBuOG avagopwv:-

Posts ota Social Media https://www.facebook.com/eydpepba/videos/1578179832307936/ | ApIOUOC  XPNOT®WV  Mou
g AA EA :

HETA TNV kBnAwon https://www.facebook.com/eydpepba/videos/2131765883704476/ npogeAkUGav

(Facebook, Twitter, You Annxnon 6500

Tube, Instagram)
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AAnAemdpaceig 300
KAk 465

Likes: 312
MpoBoAEG 1,8 XIA.
Koivonoiroeig: 19

SXOAIo 1
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7.6 Muotiko tng Eupwning otn Xio

Kata tn duapkela twv Huepwv MNwpuiag pe ta Epya tg Eupwnaikng Evwong «Europe in my
region - CHIOS 2018/ H Eupwnn otnv mepdépeld pou —XIOX 2018» n Edwkn Yrmnpeoia
Awaxeiplong tng Nepldépelag Bopeiou Ayaiou Slopyavwoe tnv Tpitn 8 Mailou kot wpa 11.00
L. Stadpaotikd malxvidt otnv MAateia MAaoctipa pe TitAo «To Muotiko tng Eupwnng». To
SPWHEVO, EKTOC QIO TOV PUXAYWYLKO KOL EKTTOLOEUTIKO TOU XAPAKTHPA, OTOXEVE va ovadeifel

TO £pyo Kal TV poodopd tnG Eupwmnaikng Evwong, mavta e ceBaco Tpog To matdLd.

To OMo eyxelpnua lxe va KAVEL e TO OTL N «Eupwrn» BEAEL va LOLPAOTEL TNV ayamnuévn tTng
AEEN pe Ta maldld, Opwe Ta ypappata éxouv efadaviotel! To madld yivovtal VIETEKTIR Kol
grubidovtal oe éva SLoKESAOTIKO KUVNYL avalTNoNG TWV XOUEVWY YPAUUATWY TIPOKELUEVOU
va avokoAUPouv tn A€En, ouvodeuodpeva amod Toug SackAAOUC TOUC Kol e odnyieg mou

600nkav otnv adetnpia tng Stadpoung.

To mauyvidL ektudiooetal péoa amnod £va §loéAdo puAladio To omoio 660nke ota maldld otnv
gloodo ¢ ekbAwong, Hall pe £vo AUTOKOANTO VIETEKTIP Kal £val oAUBL 2tn pia 6N tou
duAadiou mapouoiactnkayv Ta 7 StadopeTikd onueia tng Stadpounc, Ta onoia akoAolBnoav
to motdld Pe toug ouvodoug Touc. e kKaBe onuelo ta madia éAuvvav £vav ypido, o omoiog
avtioTolyoloe og €va ypdppa. Otav cuvéAetav Kal Ta 7 YpAUUaTa, avakaAuayv To HUOTIKO

¢ Eupwning, to omoio Atav n Aéén «<ENOTHTAY.

H 6eutepn oYn tou dulhadiou mapelxe emAektikeéG MAnpodopieg yia tnv Eupwnaikr Evwon
KOLL TO €pY0 TNG oTa VNold Tou Alyaiou, oL omoleg NTav SOOUEVEG e TPOTIO AAd KOl KOTAVONTO

ylo madLd nAikiag 4 - 8 twv.

AdoU ta bl avakdAuvpav tn AEEn, mpoagpxovtav oTto oTovt Ttou eixe tomobetriost n EWSIKA
Yninpeoio Alaxeiplong oe keviplkd onueio tou kAmou (adetnpia/ TEPUATIONOC), ylo va
SnAwoouv ™ A€En kal va toug TpoodepOel éva cUPBOALKO SwpPo (KATEAAKL UE TO onua

#euinmyregion).
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To Muotikd g Eupidmne
H Eopwnn Bides Va s00 Mer To poatikd Th ke wia Aidn.

Opws, xm whowi Ta ypappara Tas Aifns!
FINE TQPA NTETEKTIB TOY CS1 KIDS KAI MAGE T0 MYZTIKO!
WiLe erny Mareia Marvipa 1o pipn noe BARLE #0ig ) apbpnpives cnbves. Exci ba Bpos pureypapios
Mo Ba ex Ponbirewv va Mbwnis vous ypipevs. [pige 11 MEns cas pevipepe o yphypara fou sivas vx xinks
€78 ) apibpnpive Kootixia ete EhTw pipes Tn sehibas. To prerizs Tng Evpiting Ba sav anoxaroplei!

e Kadi encrunia S| Kidg!
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wopieres,

Y14 7o endpn 1Y gaphbuy e Th %) W ompaia g EE sives pade 24 enienpes priesss.
Pohbeia 1951 o b pond arvipia now
fnav € g anepdnveny AYTEL, EXTOL ATO TA-
VA VOV pia paydin napda MNOPELL NA METPUEELE NOZA EINAI TA ALTEPIA;
ar Va wvepyartoiv
o va ey 70 W EAMa by v "
o s 3 l-n::w-c-ll-,u-
npobibyard eukTaipe THe.
01 xivpas avris Arav Te. b *th'-::- ..m"'gm'
BEATIO, n TAMIA, 1981 Fia va saapive: dpapent; o

| WEPMANIA, W ITAMIA. e, o Evuem svepaliray """&m‘ Propben: v yide o vieper

i v owalo sy Mey: EOK, Snhabi Evpwnnivh  KPATUEOYME

MR ZOTME APMONIXR AL NA EIMRITE OAGL MAZL
MIR MEFRAN NAPER

8. NpwtdékoAlo Zuvepyaoiag EldkAG Ynnpeoiag Awaxeipiong E.N.
Bdpelo Awyaio 2014-2020 ko Europe Direct Bopeiou Atyaiov

Ta cupBal opeva pépn amodéxtnkav va avaAdpouv kabe amapaitntn npwtoBoulia

KOl VoL OUVELOPEPOUV avaloya L To TeESI0 SpacTNPLOMOLNOTC TOUC OTNV EMITEVEN TWV

0KOAOUBWV SpAceEWV (EVOEIKTIKA KOl O)L QTTOKAELOTIKC):

1. MpoPoAn kat avadelEn twv Beopwv g Eupwnaikng Evwong, Twv Asttoupylwyv Kat
0pYAVWY TNG

2. MMpoBoAn Twv EMIUEPOUG EVEPYELWV TIOU UAOTIOLOUVTOL ylat TNV TipowBnon Ttou
POAOU TWV EUPWTIAKWY 0PYAVWY

3. Avadelfn kol yevikotepa ouvelopopd otnv Tpoomdabela  Slaxuong Twv
OTPOTNYLKWV KOl TIOALTIKWY, OVOTTTUELOKWY KOl KOWWVLKWY OTPATNYKWY TNG
‘Evwong

4. Anpootlomoinon kot avadelfn Twv ocuyxpnUAatodotoUUeVWY SpACEWV KoL €PYWV
Tiou uAorolouvtal amno ta StapBpwTikd Tapeia TnG Evwong

5. Avadelén kot otrplEn KaAwv PAKTIKWY MOV oXeTi{ovtal e Tov pOoAo TnG Eupwrnng
KalL TLG aTtOAREELG TNG OTPATNYLKAG TNG OE TOTUKO Kal EPLPEPELAKO ETtinedo

6. EvBappuvon tou StaAoyou Kal Tng euputepng StafouAsuonc yla Ta {NTAHATA TTOU
adopouv To péAov tn¢ Eupwmnaikng Evwong
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7. Napakivnon kat otnpn Véwv WewvV Ot TOMEIC OMWG N KOLWOTOMIO Kal N
ETUXEPNUATIKOTNTA KOBwG Kot to TepBAAOV Kal €v Yével n petadopd
TEXVOYVWOLOG O€ TOTILKO eTtinedo

8. H Slopyavwon oepwvopiwv / cuvaviNoewy / EVNUEPWTIKWY EKOTPATELWV  YLOL TNV
TPoBoAn Twv gukalpLwy Twv Eupwmnaikwv AlapBpwTikwy Kat Emevéutikwy Tapeiwy

9. H oaflonoinon O6ladopwv epyaleiwv Kal HECWV Yyl TNV UETPNON NG
QTOTEAECUATIKOTNTOG TWV APEUPACEWV Kal Tou Babuou Sleiocduong oto TOTKO

mAnBuoud

H avamtuén twv Boolkwv autwv MUAWVWY SpACEWY KOl EVEPYELWV QTIOTEAECAV TO
Kuplapxo medlo Kowwv evepyelwv TOo0 TNG EWBIkAG Ynnpeoiag 6co kal tou Europe
Direct Bopeiou Awyaiou kal to omoio ot SUo ¢dopeic kalouvtal vo TO EVICXUCGOUV
ouVeLoDEPOVTOC 0 £vag oTov Ao TexVoyvwaia Kot avBpwrivoug Kupiwg mopoug

8.1 Kowég 6paoelg

Huepounvia TitAog MoAn AplOudg ADPIZA
ZUMMETEXOVTIWV
25/04/2018 Me tnv eukatpia MuTtl\fvn 60 - =@ - m
TO U E U pwna‘[KO l’) Ml,:::':'(‘:ll:ﬂ'l A ’l’()'l’i:{glg;;‘;il;')\ﬁ;!:I’()TL HOAITIETIKHE

O INOAITIEMOY, KINHTHPIA AYNAMH THE EYPQITHE
TO ITAPEAGON EYNANTA TO MEAAON

€TOUG TIOALTLOTIKAG
kAnpovouliag, O
TIOALTLOUOG,

| Terdpm 25 Arpirion
& pa 18:30 .
I Mouoeio TERIADE
Baperd,Muriivy

Kwntipla Suvaun

™¢ Evpwnng, to

oA o A2 00 i~
170

Sy oo et
o e e
pten

napeABov cuvavta

TO HENOV.
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07/05/2018 «Europe in my Xiog 500
region- CHI0S2018/
H Eupwrn otnv
MNepldpépeld pouv —
XI0Z 2018».
PD> Temeessnmne  SEIA
11/05/2018 EANAAA KAl MutlAnvn 90 = 2 ® m
viiTnon 2 =
EE.MpokANOELC KaL e s bl
HNPOONTIKEL. .
. Hevepyr ouppexopsf Tou Tkt o Surpicpxpeoon
npoontLKeq. H TOUKOWOU EVPUITQIROU PEAROVTOS.
THE
, FUTURE "
EVEPYN CUUETO OF
pyn CUUUETOXG 7 et
Tou ToA(TN oTN
Hapaoxewj 11 Maiov
’ & wpa 19:00p. 1
Slapopdwon tou
Kolvou
Evpwnaikol
MéMovtog
12/05/2018 «Anpootoypadikd | MutiArnvn 20 g oy @
I3 1 Me v evkaupia s Hpépac e Evpoimme
peno pta( VU pw (All:l()ilol“PA:lK(l; :Ell(;‘?’l’;\r; l":l’ﬂ
AIIO TA EYPQITATKA TEKTAINOMENA»
Qo To EVPWTTALKA
TEKTALVOUEVOY
Ldpparo 12 Maiov
& dpa 11:00x.p
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19/10/2018 Julntnon yla to Xiog 70

HéNov NG EE,
EAAGSa- Eupwrn,
A Lugivion 5 |
MpokANCELG Ko e
MPOOTTIKEG
~
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lotooeAiba

9. YAomotnuévo Zxédo Apaong 2018

EruokéPelg katd M.O. pnviaiwg : 895

Movasikol emiokemnteg: 8.923

NEol emiokemnteg: 4.646

EruokéPelg oeAidwv M.O.: 3

Xpdvog napapovig oto site M.O.: 00:02:49

Eyyeypappévol xprioteg: 10

Call Centre

TnAsdwvikég KANoelg: 30 katd M.O. pnviaiwg

HAektpoviko Mpadeio MAnpodopnong

EpwtrAparta: 12. katd M.O. pnviaiwg

EkBéoelg cUpdwva

(CRETU.THYSSEN)

ME

Afoveg

1 ékBeon dwtoypadioag

ApBuoG MpookekAnpévwy:230

Eupwnaikr ‘Evmon
Eupwnaika AlapBpwTika
kal EnevduTika Tayeia



AplBUOC ZuppeTexovTwy: 150

EkénAwoelg #feuinmyregion

4 ekbnAwoelg

Ap1Bpo¢ NpookekAnuévwv:3000

ApLlOUOG ZuppEeTEXOVTWY: 2500

TEXVIKEG GUVAVTROELG

29 CUVOVTHNOELG

AplOUOG ZUppETEXOVTWY: 189

Etiola cuvavinon

1 cuvavtnon

Ap1Bpo¢ NpookekAnUEVwWY:70

ApLOUOC TUPPETEXOVTWY: 45

Suvédpra/nuepida

4 nuepideg pe EUROPE DIRECT

Ap1Bpoc¢ NpookekAnuévwy:350

AplBUOC ZuppeTEXOVTWY: 240
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4 emuokEPELC o €pya

ErokéPelg o épya e Eupwnaikni emtponty | AplOpog NpookekAnUEVWV:-

ApLlOUOG JuppEeTEXOVTWY: 44

Newsletters AplOuOG Anpooteloswy: 3

AplOLOG eyyeypaEVWV:400

AplOLOG avayvwotwv:392

Social Media (Facebook, Twitter, YouTube, | akoAouBol ZeAidag EYA EM MNBA:583

Instagram)
oe moooug apéoeL n 2ehida: 582
Anxnon énuootleloswy 2.749
'EpEUVEG KOWVoU 1 épeuva KowvoU

AplOUOC ZUPPETEXOVTWY: 832

1 épeuva TeEAKWV SkaoUYwv

Ap1Bpo¢ Anodektwv Epwtnuatoloyiou 38
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AplBUOC ZupumAnpwuévwy Epwtnuatoloyiwv 24

, , .| 3 onpoavtikeg ekdNAWOELG
H Awopyavwon Znpavikng Evnpepwtikng

ApOaOTNPLOTATAG ETNOLWG VIO TIG EUKOUPIECG Ap1Bp6G MpookekAnuevwy:100
XPNHATOSOTNONG KO T EMUTEVYHOTO TOU

Eriyepnotakol Mpoypappatog ) )
AplOUOG ZuppeTEXOVTWY: 60

10. Zx€610 Apaong 2019

Mo TNV EMITEVEN TWV OTOXWV TNE ETILKOWVWVLOKAG OTPATNYIKAG Ba TIPEMEL val YiVOUV OL TTOPOKATW EVEPYELEG:
1. Napaywyr] évtuntou/nAeKTPoVIKOU LAKOU

2. nMpoBoAn o Méca Madkrig Evhpuépwong

3. Nownég SpaotnpLOTNTEG

Ol eVEPYELEG QUTEG UMOPOUV VoL avoAUBoUV OTLG TapakATw SpAcELg ava Tedio.

Mapaywyr) évtuntou/nAeKTpovIKoU UAKOU

Xpov/ Erikowvwviak ZUVEPYEL
Apdon Nopot
OOl £¢ uEBodol £¢
Mo TNAEOMTIKN,
1. Zxedlaoudg Ko padlohwviky Ko
.. ALOXELPLOTIKN
Napaywyn  Evtumou Sasiktuakhig
) ) lav-Ask 2019 | 18.000 € opxn Kol
EvnuepwtikolL YAkoU nipoBoAd HE
161wtNng
mapoucioon ToU
£pyou KaL NG
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ouvelodopdg  Tou
E.NN. otn Tomkn
Kowwvia.
MNa, padlodwvikn
, mipoPoAn HE
2. MNopaywyn Alaxeplo
napoucioo ToU
Padlodpwvikwv P i T opxn
lav-Agk 2019 | 10.000 € £pyou Kat T
Aladpnpicswy pY ns Kol
ouvelodopdg  Tou
161wtNng
E.NN. otn tomkn
Kowwvia.
Ma TNAOMTKN Kot
SLASIKTUOKAG
3. Napaywyn npoPoAn e Alaxelplo
OTTTLKOOKOUOTLKOU napouo—{_ao—n TOU Tle'] apxﬁ
, lav-Agk 2019 | 40.000 €
YAwou (orot) gpyou KoL NG KO
ouvelodopdsg  Tou I6uwtng
E.N. otn Tomkn
Kowwvia.
EVNUEPWON Tou
Kowou  yw  Tnv
ALaXELPLOTIKN
mopeia, Ta véa Tou , )
6. Moapaywyn banners kat web apxn, l1dwtng
lav-Aek 2019 | 5.000€ T(POYPAUATOC KOl
banners Kat  Kowwvia
T e€elielc yla TNV
TWV MOAITWV
T(POYPALATIKA
niepiodo 2014-2020.
Zuvolo: 73.000 €
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NpoBoAn o Méca Madwkrg Evnpuépwong
Xpov/ap Emkowvwviok ZUVEPYEL
Apadon Nopot
Mo £¢ uEBobdol £¢
1. NpoPoAr oe Torka
Kol Meplubepelokd 161wtNng
Méoa Madlkng Mo TNAEOTTTIKN), Kol
Evnuépwong lav-Agk 2019 30.000 € padlodwvikn Kol Kowwvia
(TnAedpaon, €vtunn npoBoAn Twv
Padlodpwvo, ‘Eviuma TLOALTWV
Méoa)
2. Koatayxwpnoelg o€ Anpooieuon
lav-Aek 2019 10.000 € 161wtNng
ebnuepldeg otov TuTo
Zuvolo: 40.000€
Nounég SpaotnPLOTNTEG
Xpov/ap Emikowvwviak ZUVEPYEL
Apaon MNopot
Mo £¢ uEBobdot £¢
1. Avadlapopodwon tng
lotooeAibag EYA EN Avadiapopdwaon
lav-Aek 2019 5.000 € 161wtNng
Bopeiou Awyaiouv kat ¢ lotooeAibag
HAektpovikn
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MpoBoAn o€
lotooeAibeg Kal
Kowwvikd Aiktua
2. Awpyavwon
EkSnAwoswv Aldyuon
Evnuépwong, lav-Aek 2019 35.000 € anoteAeopdtwy oto | l1diwtng
Huepldwv Kol KOO
Juvedpiwv
3. YnelBuvog
MapakoAoUBNong Kat
Evnuépwong Méowv
Kowwvikng
MnXaVIoUOG ALOXELPLOTIKN
Awktvwong,
lav-Agk 2019 20,000 € napakoAouOnong apxn Kol
Avarmrtuéng TOU
social media I6uwtng
Mnxaviopou Call
Center Kol
MoA\amAaclaotwy
Evnuépwong
Z0volo: 60.000 €
Suykevtpwtikoi MN/Y ava Evépyela
ENEPTEIA TeAwkn Aamavn ava katnyopia
MNapaywyn évtumou/nAekTpovikol UALkoU 73.000€
MpoBoAn o Méca Madikn¢ Evnuépwaong 40.000€
Noutéc 5paotnpLOTNTES 60.000€
Z0volo 173.000 €
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